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September 18, 2023

To Provider:

Effective March 16, 2020, the UC Berkeley Student Health Insurance Plan (SHIP) has removed all
referral requirements for SHIP members until further notice. SHIP members may seek care and
services without a referral from University Health Services.

To verify eligibility, check claims status, or pre-certification inquiries, providers may contact
Wellfleet, SHIP’s medical insurance carrier, at (877) 657-5033 (option 5).

If you have any questions, please contact the Berkeley SHIP Office at (510) 642-5700 or
ship@berkeley.edu.

Sincerely,

Warren Whitfield, MPH
Student Health Insurance Office Manager
University Health Services
UC Berkeley
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