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Aetna Student Health®

Healthier happens
anytime, anywhere

From sniffles to stress, and everything in between, we’ve got you covered. Your Aetna Student Health®"
insurance plan includes access to CVS Virtual Care®, so you can schedule a virtual visit more quickly
and easily for the support you need, when you need it.

Why CVS Virtual Care?

(M 24/T access to care through our virtual clinic — anytime, anywhere.
(Y Mental health support with most appointments available within two weeks.

24/7 Care* 2 4 Mental health services*

You can virtually connect more quickly Get the support you need and talk Q
with a licensed provider for minor health to a licensed therapist or connect

concerns and injuries, including: with a psychiatric mental health nurse

- Coughs, colds, flu and strep practitioner (PMHNP) for diagnosis,

treatment and medication management.

Available 8:00 AM-7:30 PM (local time) for:
+ Anxiety and mood disorders

« Joint, head and stomach pain
« Infections (ear, sinus, skin, UTI)

« Medication refills

« And more - Depression screening

- Medication management

24/7 Care visits are just a $15 copay. « Stress, life changes and conflict resolution

« Sleep and related health behaviors

*FOR 24/7 CARE: Available for adults and children over 18 months.

*FOR MENTAL HEALTH SERVICES RESTRICTIONS: Available for adults and teens 13 years and older. Adolescent services
limited to counseling only.
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Excellent. Short wait time, very personable provider and
quick refill of my prescription. Couldn’t have asked for a
better experience.

| CVS Virtual Care® patient

Schedule a virtual care visit more quickly and easily.

Get started today. Scan the QR code or go to
CVS.com/virtual-care/ to register and schedule an appointment.

For patient support services, call 1-866-211-5678 (TTY: 711).

Student health insurance plans are insured by Aetna Life Insurance Company (Aetna). Self-insured plans are
funded by the school and administered by Aetna Life Insurance Company. Aetna Student Health® is the brand
name for products and services provided by Aetna Life Insurance Company.

This material is for information only. It is not an insurance contract. If there is a discrepancy between this document
and the Student Insurance Policy, the Student Insurance Policy will govern. Insurance policies contain exclusions
and limitations. See the Student Insurance Policy for full details.

Providers are independent contractors and are not agents of Aetna. Provider participation may change without
notice. Aetna does not provide care or guarantee access to health services. Health insurance plans contain
exclusions and limitations.

CVS Health Virtual Primary Care® and CVS Health Virtual Care® services are only available in the U.S. Limitations
may apply based on service, location or health plan.

Controlled substances not prescribed. Adolescent mental health services are limited to counseling only; Mental
health medication management and psychiatry services remain available only for adults 18+. Members enrolled in
qualified high-deductible health plans must meet their deductible before receiving covered non-preventive services
at no cost share. CVS Health Virtual Care® and CVS Health Virtual Primary Care® are products provided by CVS
Management Support LLC. Clinical services are provided by CVS Healthcare Practices PLLC or MinuteClinic, LLC
and their subsidiaries and managed entities. This material is for informational purposes only. Refer to
AetnaStudentHealth.com for a full list of participating providers. Subject to benefits and eligibility verification.
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