
S T U D E N T

Important health
insurance information
We are pleased to have you enrolled in 
the Student Health Insurance Plan 
administered by Wellfleet Group, LLC.

To access your Wellfleet account, please follow the instructions below:
• Visit www.wellfleetstudent.com and enter your school’s name (UCB) into the search box.

• Click the menu icon (three blue bars) in the top right corner and select “My Wellfleet Account.”

• Click “Create a New Account” using the email address registered with your school.

Have additional questions? Need more information?

Contact Wellfleet Member Services for eligibility, benefits, and claims questions
by calling (877) 657-5033 or emailing UCBcustomerservice@wellfleetinsurance.com

www.studentinsurance.com/client/1359

Key features on your Wellfleet Account (similar to the mobile app):
• Access your online ID card, click the “Student Options” tab.

• View your claims history, click the “Claims” tab.

• File/upload claims for reimbursement, click the “Claims” tab.

• View your benefits brochure, click the “Benefits” tab.

• Find in-network medical and behavioral health providers.


