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Workers’ Compensation Notification Pharmacy Benefit Network

Your employer and your workers’ compensation claims administrator have partnered with Optum as their 
workers’ compensation pharmacy benefit network (PBN), to provide medications for your work-related 
injury through their pharmacy network, Tmesys®.

This plan requires that medications (and other services) prescribed for treating your work-
related injury can be obtained only from companies or providers specified in your plan. Your 
employer will provide you information and notification on the network and how to obtain 
medications upon implementation or when you were hired. But if you have any questions 
about how to obtain prescribed medications, call 1-866-599-5426.

How to obtain medicines

1. Upon receiving a notice of your injury, your
employer will provide you with additional
notification of requirements, as well as a
First Fill® card.

2. Give the card and prescription to the pharmacist
at a participating network pharmacy.

3. The pharmacist will fill your prescription. You
should not receive a bill for these medications.

4. A permanent workers’ compensation pharmacy
card will be mailed to you.

5. Use the pharmacy card each time you have a
prescription filled for your work-related injury.

Plan limitations

• You must present your workers’ compensation
pharmacy card to a participating network
pharmacy in order to receive medications.

• Only medications used to treat your
work-related injury are covered.

• If your medication is not on the plan’s
authorized list, the pharmacy will contact
Optum to try to obtain approval.

• If a participating network pharmacy charges
you for medications, you are not subject to
plan limitations.

• Your prescribed medication may be subject to
review at the request of your claims administrator.
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HOW TO LOCATE A PLAN PHARMACY

More than 5,000 locations in CA

• Visit tmesys.com

• Call 1-866-599-5426 to speak to a
customer service representative

We look forward to serving you.
If you have any questions about how 
to obtain prescribed medications, call 

1-866-599-5426 or visit tmesys.com.




