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Scroll to the bottom of the page to see your scheduled appointments

Appointments for TEST-PATIENT

Due to campus COVID-19 changes, some services may be reduced beginning Wednesday, March 18, 2020 until further notj
You are encouraged to contact the 24/7 Advice Nurse Line at (510) 643-7197 if you have symptoms of cough, fever,
positive COVID-19 case.

Making Appointments:

+ Tomake a same-day medical phone appointment:

* Use the online appointment scheduling

* We recommend that you start with a phone appointment with one of our providers

Reminder for all Appointments

+ Make sure your current contact information is updated on your etang profile.

« once you have booked a phone appointment, the provider will contact you. note that it will be from a blocked
min after your scheduled appointment.

Immediate/Urgent concerns?

* Advice Nurse Line at (510) 643-7197

« Comein to Urgent Care during these hours.

+ For after hours resources, click here.

+ Click HERE to learn about Teladoc, a web-based video appointments service for students with SHIP.

»

Currently scheduled appointments

+ Tuesday, April 21, 2020 4:40 PM with Testing MD
TE CINE visit at Clinic 1



https://etang.berkeley.edu/

Check in for your appointment. Click “Appointment Check In”

Currently scheduled appointments

* Tuesday, April 21, 2020 4:40 PM with Testing MD

Cancel Appointment

Select your location and click OK to complete the check in process

Appointment: Check In

You have selected the following appeintment to Check-In

Date/Time; Tuesday, April 21, 2020 5:15 PM

Your Location: | California

Check-In to Online Appointment

Cancel the Check-In Request
and return to Appointments Homepage.

This notifies the provider of your arrival.
Your provider will then contact you and start the session.

Cancel

An appointment status window will open saying you are checked in.

This window will contain the Zoom meeting link. Click on “Click here to join the meeting” to
launch the Zoom application and join the waiting room.

Appointment: Checked In

You are now checked into your appointment.
* Click here to join the meeting.

Return to Appointments

If the link doesn’t appear, you have checked in too early. Please wait and go back to the
Appointments page when it is closer to your visit time.

A new link will appear under your appointments that says “Join Meeting”. Click this link to
launch Zoom.

Currently scheduled appointments

+ Tuesday, April 21, 2020 4:40 PM with Testing MD
for a PC TELEMEDICINE visit at Clinic 1
Checked in: Tuesday, April 21, 2020 4:36 PM

Join Meeting —sng mmm—




Click the “Open Zoom” button in the Zoom page pop up window

Open Zoom?

https://berkeley-hipaa.zoom.us wants to open this application

Open Zoom | |

If nothing happens, click the link in the bottom of the screen that says, “download & run
Zoom”.

Please click Open Zoom Meetings if you see the system dialog.

If nothing prompts from browser, click here to launch the meeting, ownload & run Zoom.

You will see a download appear in the lower left corner of your browser window. Click on the
download once it finishes loading.

& Zoom_1f1fod4dod...exe A~

When the application is downloading, you will get a pop up message that says, “Do you want to
allow this app to make changes to your device?” click Yes.

*Wait a few minutes for the download to complete and the final window to pop up. There can
be a short delay while the download completes and it will look like nothing is happening.

The final zoom pop up window will appear and say, “Please wait for the host to start this
meeting.” You are now in the waiting room. The meeting will start when the counselor lets you
into the meeting.

[ Please wait for the host to start this meeting.

This is a recurring meeting

Test Provider’s Personal Meeting Room

Test Computer Audio




