Accessing Primary Care Telemedicine (Video) Appointment
Log into the eTang portal with CalNet Authentication
https://etang.berkeley.edu/

Before you check into your appointment be
sure to complete your
Informed Consent Addendum
Telemedicine (Required for all Medical Visits)

Go to the Appointments Page

Scroll to the bottom of the page to see your scheduled appointments

Check in for your appointment. Click “Appointment Check In”

Select your location and click OK to complete the check in process

An appointment status window will open saying you are checked in.
This window will contain the Zoom meeting link. Click on “Click here to join the meeting” to
launch the Zoom application and join the waiting room.

If the link doesn’t appear, you have checked in too early. Please wait and go back to the
Appointments page when it is closer to your visit time.
A new link will appear under your appointments that says “Join Meeting”. Click this link to
launch Zoom.

Click the “Open Zoom” button in the Zoom page pop up window

If nothing happens, click the link in the bottom of the screen that says, “download & run
Zoom”.

You will see a download appear in the lower left corner of your browser window. Click on the
download once it finishes loading.

When the application is downloading, you will get a pop up message that says, “Do you want to
allow this app to make changes to your device?” click Yes.
*Wait a few minutes for the download to complete and the final window to pop up. There can
be a short delay while the download completes and it will look like nothing is happening.
The final zoom pop up window will appear and say, “Please wait for the host to start this
meeting.” You are now in the waiting room. The meeting will start when the counselor lets you
into the meeting.

