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            Learn about COVID-19 testing, vaccines and what to do if you test positive.
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            Students can use UHS medical services just as they would their regular doctor's office and urgent care center. Our facility is fully accredited, staffed by licensed and/or board-certified physicians, nurse practitioners, physician assistants, a nutritionist, and nurses.
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            UHS offers counseling and mental health services to all UC Berkeley students regardless of insurance plan. Our highly skilled and culturally competent team is here to serve you with a wide range of programs.
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            All registered students at the University of California are required to meet the university’s health insurance mandate. Registered UC Berkeley undergraduate and graduate students are automatically enrolled in the Berkeley Student Health Insurance Plan (SHIP) as a way to meet this mandate.
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            Promoting the health and well-being of Berkeley students through a wide range of educational and outreach activities.
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            Be Well at Work Faculty/Staff Health Programs improve employee health and well-being, leading to a more engaged and productive workforce.
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            University Health Services provides care to our UC Berkeley community.
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    I have a sore throat! Is it a cold, flu, COVID, or something else? 

UHS sees a lot of people with respiratory symptoms. Based on our testing, most do not have COVID, however, it can be hard to tell.

Here is a guide on respiratory viruses, and when to seek care: 

The best thing to do when you have a respiratory virus is to stay home to rest, avoid infecting others, and treat your symptoms (see advice at the bottom of this page). 

There is no diagnostic test for a “cold” or “upper respiratory infection”—in other words, healthcare providers cannot tell you which virus you have with very few exceptions, listed below, and there is no cure for most of them. But we do have lots of experience managing them and will share our advice below. 

But first, here are the exceptions:
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COVID-19 


COVID-19 symptoms are virtually indistinguishable from cold symptoms. If you have not had a COVID test since your current symptoms began, get one ASAP. For students, COVID-19 testing is available for self-ordering on eTang. PCR-testing may also be performed during a medical appointment if indicated. One PCR test is enough: please save appointments for others if you have already had a negative result.  






Influenza, or “the flu”


Influenza usually circulates in Berkeley from mid-fall through early spring and can be prevented with vaccination. Flu causes sudden onset sore throat, nasal congestion, cough, fever, and sometimes stomach symptoms…much worse than  “a cold.” You go from feeling fine to feeling very ill the same day. Testing and treatment are available but are generally only recommended for people at higher risk of complications, like those with asthma and underlying lung disease. We do testing for flu with symptomatic COVID testing which are booked on eTang. 






Strep throat


Strep is caused by bacteria, not a virus, and as such is treatable with antibiotics, which are recommended to prevent complications and to make you feel better more quickly. You should get a strep test if you have a severe sore throat, with or without a fever, and nothing else…. Strep does NOT cause nasal congestion or cough. Testing for strep can be self-booked on eTang.  






Mononucleosis, or “mono”


Famously known as the “kissing disease,” mono is caused by a virus that is best spread by sharing oral secretions (including sharing a water bottle), but can also pass between roommates, teammates, or others who may have close contact. Symptoms include severe sore throat with swollen tonsils and fever (a lot like strep), but you can also have some regular cold symptoms and nausea/stomach pain. We CAN test for mono but there is no treatment, testing is optional, and it requires a blood test. We recommend testing if you have a fever/sore throat that lasts more than 3 days with a negative strep test, particularly if you participate in contact sports, as mono can cause an enlarged spleen.  Testing for mono requires a clinician order, thus a phone or in-person appointment, which can be booked on eTang.  






Sexually transmitted infections (STIs)


Yes, really. You can get a bad sore throat from gonorrhea or chlamydia, and a new HIV infection can give you a whole host of symptoms including sore throat, fever, and sometimes a rash. It’s important to get testing for STIs if you have had unprotected sex with a new sexual partner within the last month, especially if you did not know them very well, especially for men and transfolk, based on epidemiological risk. This can be ordered online at eTang. 









  


  
  


  
      
  
  
    
    How do I know I need to be seen in person right away?

Any severe symptoms should be taken seriously. Here is our top list:

	Fever >/= 103° F
	A new rash
	A worsening headache
	New chest pain
	Shortness of breath or wheezing
	A worsening cough
	Severe abdominal pain
	Trouble touching your chin to your chest
	Severe, one-sided throat pain
	Drooling while awake (inability to swallow saliva)
	Unable to drink enough fluids to stay hydrated
	Ear pain interfering with sleep
	Eye pain or changes in vision
	Toothache accompanying nasal congestion
	Nausea/vomiting preventing you from staying hydrated
	Fainting


None of the above? 

You probably have “a cold” - which means a mild upper respiratory infection caused by one of many viruses that circulate every year in our community. Because colds are caused by viruses, antibiotics (which work against bacteria) are ineffective. Over-the-counter medications may relieve some symptoms, but will not affect the course of the illness.

How to treat your symptoms:

	Steam: When you're sick with a cold or other respiratory illness, inhaling steam from a vaporizer device or a bowl of hot water may help. It can loosen up mucus in the lungs and sinuses, help with congestion, ease a sore throat, and improve voice hoarseness.
	Fluids: When you're sick, your body needs extra hydration when you’re trying to get well.
	Rest: Extra sleep can help your immune system function at its best and potentially shorten the duration of your illness.
	For pain and fever: Either acetaminophen (Tylenol) or ibuprofen (Advil, Motrin) can help pain and fever, but only use them when you need to, and be sure to take them with food. Don’t take them if you have allergies to any of the ingredients. Also, don’t take more than is written on the package directions
	Nasal Congestion: If you have severe nasal congestion, consider Pseudoephedrine 30-60 mg every 6 hours to open up your nasal passages (warning: can cause insomnia and make some people anxious/jittery). Don’t take them if you have allergies to any of the ingredients. Also, don’t take more than is written in the package directions.
	Things to avoid: Avoid cold air, smoke, irritants, and allergens.
	If you have asthma or have needed an inhaler in the past, make sure you have one on hand and use it!
	Cold Care - view our Cold Care webpage for more information about at-home treatment for colds
	Flu Care - view our All About the Flu webpage for more information about at-home treatment for the flu. 



Remember, your symptoms are a sign that your body’s defenses are fighting the virus. Your body will ultimately heal itself, so be patient and be good to yourself.
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    	2222 Bancroft Way
 University of California

Berkeley, CA 94720-4300


	Phone: (510) 642-2000
	
Email: telltang@berkeley.edu


	
eTang secure messaging


	Hours of Operation
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